ETEFEEEE  /Electronic & Appliance

Product Information Sheet

Reference:

Ji%+-/ Brand

Xiaomi

UL/ Model

Xiaomi ZEERR= % C500 Pro
Xiaomi Smart Camera C500 Pro

JEEMT /Place of manufacture

A& China

&KL / Product Description (132435 7)
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5MP

Physical lens shield

Ultra low light color

Local human detection tracks movements
Pet detection

Baby cry detection
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Output Power : N/A

Input : 5V1A

Battery Capacity : N/A

Battery Lifespan : N/A

Charging hour : N/A

Packaging Size : 89 x 86 x 158.8mm
Packaging Weight : 0.33kg

EiZ#E / Packaging List

Xiaomi ZHEEFEEM% x1 ~ BEFEREAR 1~ B x 1~ [HAERBHE x1 - fREF x1

Xiaomi Smart Camera C500 Pro x 1, Charging Cable x 1, Wall Mount Kit x 1, User man-
ual x 1, Warranty Notice x 1
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Per Sales Memo/Invoice

FREANEAA




Product Information Sheet

Iffin& / Additional Delivery Charge
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Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

REASLT /

Identity of repair service provider

INREEBEEEBIRE PO

R(EHHE / Repair service address
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Xiaomi Hong Kong Exclusive Service Center
Business hours:

Mon to Sun: 10:00-19:00 (Except Public Holidays)
Hotline: +852 3104 1078

Address: Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road, Mongkok

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3077-3620

Business Hours: 09:00-18:00, Mon to Sun include public holidays
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HALS TS / Exchange policy
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(https.//www.m|.com/hk/servnce/exchange/) °

You may exchange the faulty units (handset and accessory) within 7 days of
the date of Sales Memo by returning the faulty unit (handset and accessory)
upon presentation of valid sales memo and under the condition of non-
accidental or human damage to Xiaomi exclusive service center. The exchange
is subject to Xiaomi terms and conditions. Please refer to Xiaomi Hong Kong
Website (https://www.mi.com/hk/service/exchange/) for details.

{#M&HH / Warranty period

12 months
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The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited FHF & @A TR A E

TEHZE&E Enquiry hotline: 2512 3123,

http://hkcsl.com
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